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BOBIKE WARRANTY 

• Bobike offers a 2 year warranty against manufacturer defects, when the product is 
used and cared for as described in the user manual.  
  

• In case of warranty, when a repair is not possible, the product will be replaced. 
  

• Warranty does not apply when: 
-the product has been used for more than 2 years and suffers from normal wear and 
tear;  
-the product has not been produced by POLISPORT PLÁSTICOS, S.A. in Portugal (see 

sticker at the bottom of the seat); 
-the product has been misused or not used carefully; 
-the product was involved in an accident or crash; 
-the product was not repaired professionally; 
-the product was exposed to extreme (weather) conditions; 
-the product was maintained or repaired by a non-Bobike dealer; 
-the product was not mounted correctly; 
-Climatological influences such as normal wear of plastic or corrosion. 
 

• Bobike warranty is solely for the first owner and warranty is not transferable. Bobike 
does not guarantee the quality and safety of used bicycle seats and/or mounting 
materials. 

Register your Bobike safety seat at www.bobike.com 
 
WARRANTY CLAIMS: 
To obtain warranty service, you must have your original sales receipt or you need to have 
registered your product and uploaded your sales receipt at www.bobike.com. For items 
retuned without a sales receipt the assumed warranty date will be the manufacture date. 
Warranty will not apply if the product is damaged due to user crash, abuse, system 
modification or if it has been used in any way not intended as described in its user manual. 
 


	 Warranty does not apply when:

